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Welcome...
to another edition of Home News.

Regular readers will be 
aware that Hexagon places 
great value on working in 
partnership with our residents 
to ensure our services are 
resident-focused and reflects 
your priorities. We try to 
provide a fairly large menu of 
opportunities for people to be 
involved. On one end of the 
spectrum this includes things 
like responding to surveys to 
let us know how we are doing 
and how we can improve. We 
are very grateful to everyone 
who responds to those surveys 
as they really do help us focus 
on fixing those things that are 
not working for you.

On the other end of the 
spectrum, we have lots of 
other opportunities for people 
to become involved including 
being a member of our 
scrutiny panel (Performance 
Review Group). This group 
also has a sub-group known 
as the Repairs Group, which 
focuses specifically on our 
repairs service. We also have 
something called the Residents’ 
Forum, which is an opportunity 
for influencing strategy and 

policy within Hexagon and this 
feeds directly into our Board 
decision-making process.

Lastly, we reserve four places 
on our Board for residents 
and this is the ultimate body 
for making key strategy and 
policy decisions. The Board 
also monitor Hexagon’s 
performance to ensure we 
achieve our objectives and 
targets.

This edition of Home News 
contains invites for people to 
join several of these groups 
so if this is of interest to you, 
please get in touch to find  
out more.

Regular readers will also 
know that we do a lot of work 
to help people back into 
employment and there are 
several opportunities outlined 
in this magazine, so we actively 
encourage you to contact us 
or pass this information on to 
somebody who you think might 
be interested.

I hope you enjoy reading this 
edition of Home News. 

Tom McCormack 
Chief Executive



Changes to our Housing Officer Team

There have been some recent changes in Hexagon’s Housing Officer team due to 
some staff leaving and new staff being recruited. 

We know from your feedback that residents like 
having a named Housing Officer who is familiar 
with your estate, the local area and the issues 
which are of concern to you as an individual tenant 
or leaseholder. At busy times or when staff are 
away from the office, our Housing Officer team 
needs to be able to cover each other’s duties to 
allow us to maintain a high level of service  
to residents. 

In order to achieve more flexible cover 
arrangements while retaining a named Housing 
Officer as your principal point of contact, we are 
reorganising our Housing Officers into area teams. 
These small teams of three Housing Officers 

will work closely together and provide increased 
flexibility in the way we deliver our services to you. 

The table below gives details of how staff will be 
grouped within the area teams together with the 
boroughs and postcodes that they will cover. Your 
named Housing Officer may have changed as a 
result of this reorganisation but we will write to 
you to let you know about this. Please note that, at 
times other colleagues within your area team may 
also make contact with you. 

We are excited about this new approach to the way 
we work as we feel that the changes will enhance 
and further improve the service we provide to you.

This map is for illustration 
purposes and therefore is not 
an accurate representation of 
the boroughs or post codes.

TEAM 1
Housing Officers Boroughs 

covered
Postcodes 
covered

Liane Powell

Miss Griffiths

Cherina Ramsay

Bexley 

Greenwich

Swale

All postcodes in 
Bexley, Swale 
and Greenwich

TEAM 4
Housing Officers Boroughs 

covered
Postcodes 
covered

Claudette Minott

Lynne Simmons

Shayann Hafeez

Lewisham 
(part)

SE4; SE6; SE9; 
SE12; SE13; 
SE23

TEAM 2
Housing Officers Boroughs 

covered
Postcodes 
covered

Amina Rafique

Joan Harris

Patience Ohabuiro

Southwark 
(part)

Lewisham 
(part)

SE1 & SE5

SE8; SE14;

SE16; SE26

TEAM 3
Housing Officers Boroughs 

covered
Postcodes 
covered

Kim Parks

Lisa Cole

Janay Worrell

Croydon 

Southwark 
(part)

Lewisham 
(part)

All post codes 
in Croydon; 
SE25; SE19; 
BR1 & BR2; 
SE15; SE21; 
SE22

Teams 1 and 2 will be 
managed by Julia Walters, 

Senior Housing Officer 

Teams 3 and 4 will be managed 
by Christine Wytiahlowsky, 

Senior Housing Officer
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Name 

Address 

Telephone Number 

E-Mail address  

I wish to attend the information session:-

 Tuesday 25th April: 6.30 - 8pm Hexagon Head Office, 130 -136 Sydenham Road, London, SE26 5JY

 I cannot attend the information session but still wish to stand for election.  
Please send the relevant information.   

Please return to Hexagon by Friday 21st April or email getinvolved@hexagon.org.uk 

Get On Board! 
Now is the time to consider putting your  
name forward to stand as a Resident Board Member. 

By the time you read this you will have already 
received a letter from Roy Coulter, the Chair of the 
Hexagon Board. In the letter Roy outlines why it 
is important for the resident’s voice to be heard 
on the Hexagon Board. Have you thought for a 
moment that you could be that voice?

Hexagon is run by a Board of Management of 
12 people. Four of the 12 places on the Board are 
for Hexagon residents and this year we have one 
place available.

Who can be a Resident Board Member?

Anyone who holds a tenancy agreement or lease 
with Hexagon, who is not more than 6 weeks in 
arrears and who has not been found guilty of a 
Court judgment for breach of tenancy can  
consider standing for the Board.

What does being a Tenant Board Member mean?

Being on the Board means that you will have to 
attend Board meetings (six a year), attend an away 
day meeting (one Saturday a year), attend other 
occasional meetings as required and take part in 
training designed to improve your understanding 
of the role and give you skills to assist you to 
contribute to Board discussions.

How do I get on to the Board?

If you are interested in being on the Hexagon 
Board simply send your name, address, phone 
number and email address to the contact details 
below. We will then send you an Application Pack 
which gives you the chance to tell us about your 
skills and your interest in standing for the Board. 
If shortlisted, we will invite you to an interview 
with a small panel to discuss your application 
further. Following the meeting with the panel you 
may be invited to go forward for election on to the 
Board. The election will be conducted amongst all 
Hexagon residents.

Interested? Want to find out more?

An information session has been arranged for 
you to find out more about what Resident Board 
Members do. This will take place on Tuesday 25th 
April at the Hexagon office. If you wish to come 
to the session please let us know by filling in and 
returning the information slip below. If you cannot 
attend but still wish to put your name forward 
please indicate below and we will be happy to  
send you the relevant information.

Salaried position 
£ 3,750 per annum 

while helping to 
shape Hexagon’s 
future direction

Training and support  
provided
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We still need you! 
There are still opportunities available for you to  

become part of the new-look Forum.

The Residents’ Forum had a call-out for new members to 
join in the October edition of Home News. The group has 
reinvented itself to become a new Residents’ Forum, now a 
more dynamic, self-managed and self-led forum, developing 
a stronger, closer partnership with Hexagon, at the highest 
level - with the Board, Directors and Managers, at the point 
where key decisions are made.

The Residents’ Forum was pleased with the number of 
enquiries following the October Home News as this resulted 
in four residents submitting an election statement. The 
Forum voted to appoint all four as new members and to 
recruit the remaining number of residents required to bring 
the Forum’s membership up to twelve.

CAN MAKE A DIFFERENCE!
We need up to 2 residents to become members – will you be one?

No experience necessary, just determination. Induction, training and support will be given.  
Residents from all of Hexagon’s communities are welcome, especially applications from male 
residents, residents under the age of 35 and leaseholders, as the Forum is under-represented  

in these areas. 

Interested? Want to know more? Contact the Residents’ Involvement Team on 020 8768 7964  
or email getinvolved@hexagon.org.uk or you can email the Residents’ Forum direct  

at info.residentsforum@gmail.com for further information.  
Closing date for expressions of interest is Friday 12th May. 

The new Residents’ Forum – more effective, energetic and proactive. Be part of it!

The Residents’ Forum “Having 

real input to strategies and 

policies that affect residents”.
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Involvement 
Matters
TELL  US HOW YOU WOULD L IKE  
TO  BE  INVOLVED WI TH HE XAGON 

Resident involvement is really 
important to how Hexagon delivers 
the service you receive. Your views 
and opinions influence business 
decisions and shape the services 
we provide to you. 

The way that Hexagon engages with residents 
is always changing. By being part of this 
consultation it will allow the Resident 
Involvement Team to put in place the right 
methods for effective engagement. 

We are especially interested in looking into 
ways of talking to our residents digitally 
and would be really keen to find out from 
residents the best ways to do this. 

We will be emailing all residents who we hold 
an email address for, asking you to complete 
a short survey on how you would like to be 
involved. 

If we do not hold an email address for you, the 
survey can still be completed by typing the 
following web link into your browser  
www.surveymonkey.co.uk/r/XYMSYKH

Once completed, all responses will 
automatically be sent to the Resident 
Involvement Team. Emails will be arriving 
week commencing 24 April so look out for  
it in your inbox and start getting involved 
with Hexagon.

The 
Performance 
Review 
Group are 
looking for 
new members

Commit to  
4 meetings  

a year?

Can you...
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The Performance Review Group (PRG) is a group 
of 10 residents who meet on a regular basis 
to scrutinise Hexagon’s performance against 
set targets. Scrutiny is “the act of examining 
something closely.” The Tenant Participatory 
Advisory Service defines scrutiny as follows

“Resident scrutiny aims to give tenants more power in 
holding their landlord to account for their decisions, 
performance and conduct.”

 
The PRG carries out scrutiny principles by:

• Making recommendations that Hexagon’s 
performance is looked at in more depth. The PRG 
does this by inviting managers, the resident’s 
Repairs Group or Resident Inspectors to respond 
to or look into an issue.

• Providing suggestions from the resident point 
of view on what will help improve Hexagon’s 
performance.

• Raising any concerns on Hexagon’s performance 
directly to the Hexagon Board.

The members meet 4 times a year on a Thursday 
evening in Sydenham. They examine several 
different performance areas, including satisfaction 
with last repair; levels of rent collection; and 
complaints responded to within target times.

All new members of the PRG are inducted with a 
tried and tested programme which gives valuable 
insight into understanding performance information 
and also the type of questions to ask in order  
to identify improvements for all residents.

As a member of the PRG you get to challenge 
Hexagon’s performance and can make 
recommendations for changes that improve  
the services Hexagon delivers.

If you would like to be a member of the PRG 
or to find out more about it, please email 
krichards@hexagon.org.uk or call  
020 8768 7991. Alternatively ring our 
Freephone number 0800 393 338 select 
option 4 and arrange for a call back from 
Kathleen Richards.

Commit to  
4 meetings  

a year?

Remain  
impartial  

and objective? 

Examine the 
performance of your 

landlord?
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On this and the next page, 
residents from the Repairs 
Group give an update on their 
recent work with one of the 
Hexagon contractors:

“The Repairs Group visited B.S.W,  
a Hexagon contractor, at their head 
office in February. Our main aim 
was to focus on specific areas of 
their performance during the past 
3 months.

 
It was a productive meeting, out  
of which the Repairs Group, 
together with B.S.W, agreed that in 
order to improve the service even 
more, it would be a good idea to 
continue to focus on the two areas, 
which are annual gas services and 
customer satisfaction.”

Repairs
Group
Update

What to expect  
from your Annual 
Gas Service

When your service is due you will receive  
a letter like the one shown here. 

It is important to take note of the date and time of your service 
appointment. If the date is not convenient, please contact 
B.S.W. either on the phone number on the letter or by email at 
enquiries@bsw-heating.com to arrange a new appointment.

Remember to turn the letter over, as on the back you will see a 
list of things to expect before, during and after your service.
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Hexagon monitors the services you receive in  
various ways and one of these is to ask residents  
to complete a survey on a Personal Digital Assistant 
(PDA). This is a hand held device carried by some 
contractors and they will ask you to let Hexagon 
know your views by answering a short survey on the 
PDA at the end of their visit.

All BSW (gas heating and hot water engineers) are equipped with 
these PDA’s as are some of the general repairs operatives. Hexagon 
are working towards rolling this out across all contractors and 
eventually all operatives will carry these. Please do take the time  
to complete this if you are asked.

Your feedback is essential for Hexagon to improve its service to 
residents. The Repairs Group would like to continue to ensure that 
you receive the best possible quality of service from B.S.W, your  
gas services contractor, and will continue to scrutinise the work  
on behalf of residents.

Say Hello to the Repairs Group

The Repairs Group has an email address for residents to 
communicate directly with the group, which is  
repairs.group17@gmail.com 

Residents are welcome to email in their thoughts and 
opinions about what articles they would like from the 
Repairs Group. We would love to hear from you.

CUSTOMER SAT ISFACT ION – 
YOUR CHANCE TO G IVE  YOUR OP INION
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Response to  
resident’s survey

Thanks to all those who gave feedback 
in our Digital Inclusion Survey that 
was carried out last November.

The responses to the survey were helpful for two 
main reasons:

• It helps us to see how we can best improve our 
own website and digital services.

• It helps us to understand how many of our 
residents need and want help getting online  
and how best we can help them.

The key result from the survey is that 77% of our 
residents are currently using the internet – this is 
a welcome development and is an increase from 
65% in 2014.  

We’re still keen to get more of our residents online 
so look out for some of our upcoming activities 
including:

• Our ongoing digital skills courses (see page 13)

• Digital ‘taster’ sessions where we’ll show you 
some practical online skills

• Residents becoming ‘Digital Champions’ to 
encourage and support others to get online  
and stay online

Using some of your suggestions we will also be 
making some big improvements to our website, 
which will allow you to do more online and get 
more from your tenancy, so watch this space.

Hexagon Residents

UK Average

100%

80%

60%

40%

20%

0%
2014 2016

65%
87%

77%
90%

77%
of our residents are currently using the internet

% of people who use the internet
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O P P O R T U N I T I E S 
I N S I D E 

 + Heating Engineer 
Apprenticeship

 + Women Into Construction

 + Employment Support

 + Free Computing Course

 + New I.T. Classes

 + Volunteering

 + Creative SewingImage: John (second from left). See Volunteering article on page 14
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C O M M U N I T Y  I N V E S T M E N T  U P D A T E

H E AT I N G  E N G I N E E R 
A P P R E N T I C E S H I P

L E W I S H A M  B O R O U G H
We have a fantastic opportunity which has come 
up with one of Hexagon’s contractors. The position 
is for a 3 year apprenticeship to become a heating 
engineer. If successful, you will be responsible 
for the installation and servicing of boilers for 
domestic homes.

You will attend college one day a week and will 
work alongside a fully qualified Heating Engineer 
gaining valuable experience and knowledge.

If this sounds like something you would like to 
do, then don’t delay as there is only one position 
available.

Make it yours by contacting 

André Peters | 0208 768 7910 
apeters@hexagon.org.uk

L O O K I N G  F O R  
A  J O B ?

If this is you, then give the Employment  
& Skills Team a call now on 020 8768 7984  
or 020 868 7915. 

We are working with a 
number of employers 
who require Teaching 
Assistants, Kitchen 
Staff, Maintenance 
Staff, Customer 
Service Assistants 
and Administrators.

W O M E N  I N T O 
C O N S T R U C T I O N
Did you know that there is only a disappointing 1%  
of women represented onsite within the construction 
sector and only 11% within the whole industry? 
Hexagon are helping to address this by promoting 
getting women into construction, because it helps the 
trade provide a more diverse workforce.

Here are some of the benefits of getting more 
women into construction: 

• Skills gap - women will be in demand as there are 
not enough trades people in the industry 

• Some women feel more comfortable with another 
female tradesperson in their home

• Wages start from £29,175 for a qualified 
tradesperson

• You can even start up your own business and  
be your own boss

There will be some opportunities coming up  
shortly with one of our contractors so get in  
contact and register.

To find out more, contact:

André Peters  
0208 768 7910 | apeters@hexagon.org.uk
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C O M M U N I T Y  I N V E S T M E N T  U P D A T E

N E W  I . T .  C L A S S E S  S TA R T I N G  S O O N
Would you like to

• Reconnect with old friends?

• Save money online?

• Learn how to use Skype and Facebook?

Register your interest today for our upcoming courses 
in ‘Socialising Online’ and ‘Managing Your Utilities 
Online’. Call Lorna on 0208 768 7984 to take part!

WA N T  T O  L E A R N  C O M P U T E R  S K I L L S  
A N D  H O W  T O  G E T  O N L I N E ?

O U R  F R E E  S E S S I O N S  C O V E R :

Interested?

Contact our Community  
Investment Team  

0208 768 7984/7915  
lcampbell@hexagon.org.uk

Using 
Email

Getting 
Online

Using 
Social Media 
like Facebook

L E A R N  T O  
U S E  T H E  
I N T E R N E T  T O :

Free Laptop!

Our free course takes place over 
three sessions from 10am – 3pm. On 

completion you will receive a free 
refurbished laptop and 12gb of free 

internet access.

Save 
money

Access 
services

Look for 
work

Image: L-R: Hexagon residents Terry, Pam, Mary, Hasina, Debbie, Veronica 
and Imambay at a recent IT class, along with the tutors (in white tops)
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C R E AT I V E  S E W I N G
Have you ever wanted to take  
a sewing class?  
Do you want to refresh your 
skills and learn something new?

Then this is the course for you. 
Hexagon is offering you the 
opportunity to get involved 
with sewing for FREE.

All we need is your commitment 
to a 9 week programme and we 
can make this happen (classes 
need a minimum number of 12 
to take place).

So don’t delay call me today!

André Peters | 0208 768 7910 
apeters@hexagon.org.uk

C O M M U N I T Y  I N V E S T M E N T  U P D A T E

N E W  FA C E B O O K  
P R E S E N C E  F O R 
H E X A G O N
Keep in touch with what’s 
happening in Lewisham!

There are lots of activities and 
services in our local areas, though 
the hardest part is often finding 
out what is happening, when and 
where. If you live in Lewisham and 
have access to the internet then 
we have just made this a whole lot 
easier for you, we have set up a new 
Facebook page for residents living in 
Lewisham; the page is a sister page 
to our main Hexagon Facebook page. 

We want to try and make the page a 
one-stop shop for information and 
activities happening in your local 

area. So, if you are wanting to find 
out more about what is happening 
in your area then please ‘like’  
Hexagon - Lewisham. 

If you don’t have access to the 
internet, then why not come along 
to one of our drop-in sessions in 
Lewisham. Between now and June 
we will be organising a series of 
drop-ins where you can find out 
more about what is happening in 
your area, learn a bit more about 
Facebook and have a go at using 
Facebook. 

Find us on Facebook 
Hexagon – Lewisham

If you don’t live in Lewisham, don’t 
worry! There will be other borough 
pages coming soon!

More info will be in the next edition 
of Home News.

VOLUNTEERING
Have you ever thought of 
volunteering? John did. John is a 
Hexagon resident who wanted to give 
something back to the community 
so we recently helped him to find an 
organisation of interest to him where 
he could volunteer. The organisation 
is called the Weekend Service Users 
Project (WSUP), they are a grass 
roots organisation, set up by the 
community for the community, 
they provide non-judgemental, 
practical and emotional support to 
those experiencing homelessness, 
vulnerable housing, recovering 
from illness or addiction or those 
simply seeking friendship and social 
interaction. WSUP have made great 
connections with local business and 
community groups to support the 
work that they do. The businesses 

include Tesco, Pret A Manger, 
Nandos, South London Sikh Youth 
and Charlton Athletic to name a few.

This is a grass roots community 
project that supports service 
users experiencing homelessness, 
vulnerable housing and recovery 
from illness or addiction, and for 
those seeking advice, advocacy  
and friendship.

They offer an excellent variety 
of FREE services ranging from a 
laundry and haircuts to a clothes 
bank, as well as hot and cold food - 
you can even get a takeaway. 

The volunteers at WSUP are a great 
bunch of people and the service 
users are fantastic. If you would 
like to be a part of this great project 
please contact André.

Here are a few words from John 
about his experience.

“I really love working with the 
service users. We are like one 
big happy family. I like to say 
thank you to my housing officer 
Ms Powell and André Peters in 
helping me and my partner. André 
is also supporting me in getting 
my Security Industry Authority 
badge and helping me to find a job 
in security, which will finally help 
to improve my financial situation. 
Thank you to all.”

For more information  
on volunteering, contact  
André Peters  
0208 768 7910 
apeters@hexagon.org.uk
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SAY HELLO!
BONJOUR

French

HOLA
Spanish

GUTEN TAG
German

CIAO
Italian

OLÀ
Portuguese

NAMASTE
Hindi

SALAAM
Persian

MERHABA
Turkish

SZIA
Hungarian

MARHABA
Arabic

NI HAU
Mandarin

AHOJ
Czech

CZEŚĆ
Polish

Hexagon is going digital 
with our translation 
services 

In a bid to improve the range of ways in which we 
communicate with you, we have contracted a new 
company, Cyracom, to deal with all of our language 
translation services. 

This is great news for all of our non-English speaking customers as 
Cyracom can translate over 250 different languages and offer a 24/7, 
365 day a year service to us. They also offer an incredible online 
service; we will be able to request a translator to interact with us on 
live web chat, meaning we will be able to see them visually on our 
smart phones, tablets, laptops and PCs. This will be particularly handy 
as Cyracom will soon be providing British sign language, which will 
enhance this online service even further. 

If you require a translator when you contact us at Hexagon,  
please just ask and we will contact Cyracom who will be more  
than happy to assist. 

For more information on translations or interpretations when 
contacting Hexagon, phone the Customer Services Team on  
020 8778 6699 or by Freephone on 0800 393 338.
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The problem  
of liquid fat
The problem of fat in our drainage systems is often 
hidden and we don’t know how bad it is until we get 
a call to tell us there is sewage backing up into our 
residents’ homes. 

This is a really distressing and unpleasant incident for anyone to 
experience and we want to avoid it happening to our residents 
wherever we can. Fat deposits are the enemy of any drain pipe 
because they cling to the side of the pipe and then any other deposits 
(such as food or wet wipes) stick to it and create a blockage. This then 
blocks the pipe resulting in the waste water having nowhere to go but 
back up into peoples’ homes. Aside from the distress caused to the 
household, the costs are considerable and Hexagon spends thousands 
of pounds every year clearing drains and drainage pipework. 

Thames Water tackles the problem once it hits the main sewers 
where the larger deposits of fat have been aptly named ‘fatbergs’. 
In 2013 Britain’s biggest ever ‘fatberg’ was removed from a London 
sewer. Thames Water said a “bus-sized lump” of food fat mixed with 
wet wipes formed in drains under London Road in Kingston upon 
Thames. The blockage was discovered after residents in nearby flats 
complained they couldn’t flush their toilets. Thames Water believes 
if it wasn’t removed it could have led to sewage flooding countless 
homes, streets and businesses. 

Once an incident is reported to Hexagon, the Responsive Repairs 
Team will do everything we can as quickly as we can, but prevention 
is better than cure so please help us to keep the pipes running 
smoothly.
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HERE’S  A  QUICK GUIDE TO HOW YOU CAN 
ENSURE YOUR HOME IS  PROBLEM-FREE .

 Don’t put cooking fats down the sink. It 
blocks the sink and could cause waste water 
and sewage to back up and flood you or your 
neighbour’s home. Running hot water and 
washing up liquid down the sink will NOT 
prevent blockages.

  Do put hot cooking fat in an empty jar or 
margarine tub after it has cooled down. It can 
then have the lid put on and be recycled via 
your local council.

 Don’t put nappies, sanitary towels, cotton 
buds, tights or wet wipes (even flushable 
ones) down the toilet. They block the toilet!

For more information on this  
please visit Thames Water’s  

‘Bin it – don’t block it’ campaign 
 www.thameswater.co.uk/binit

And remember that fat and food deposits that end up in sewers are 
also helping to keep the rodent population well-fed and healthy.  
So, follow our advice and don’t put hot fat down the sink!
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It has been a busy year for the residents and staff at Kirkwood Road who celebrated 
their first anniversary in January 2017. Here Martha Garcia, Head of Project, 

reflects on the achievement of establishing a service for high support needs whilst 
adjusting to a reduction in funding. 

Martha Garcia (Head of Project at Kirkwood Rd)
The first twelve months have certainly flown by 
and the transition has been a mixture of emotions, 
as residents settle into the newly refurbished 
property. In many cases throughout their 
adult lives residents only had access to shared 
accommodation and have certainly enjoyed the 
benefits of moving into self-contained flats.

The provision of support for residents who present 
complex needs comes with its good share of 
challenges: the team has had to adopt a very 
flexible and proactive approach to supporting 
people placed at the service, in order to maintain a 
relevant way of working with all residents.

The team was praised by Care Quality Commission 
(CQC) inspectors during their visit in November 
2016 on their fantastic and evident person-centred 
way of working, citing that the team had been able 
to maintain a holistic and inclusive work approach 
regardless of how complex and challenging the 

needs of those supported may be. The experience, 
resilience and varied mixture of skills found in the 
team has with no doubt led to the achievement of a 
Good Service rating during the Inspection carried 
out by CQC only 10 months after having moved to 
our new location.

The service also got a Very Good Service 
review/rating from My Choice Support (Quality 
Champions), which is a quality review service 
run and facilitated by Mental Health Service 
users in Southwark. In their review summary My 
Choice Support reported on the experiences of 
the residents supported at Kirkwood Road and the 
staffs high level of involvement and commitment 
in supporting in a truly person-centred way.

Well done to staff and residents on the results 
achieved after 12 months of hard work and what 
can only be described as true commitment to 
making a difference in people’s lives.

Kirkwood Road 1st Anniversary

Pictured: Residents and staff at the 1st Anniversary party
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Universal Credit
WHAT TO DO IF  YOU’RE AFFECTED

By now, you have probably heard about Universal Credit, the new benefit 
that will replace many income based benefits. If you receive Income Support, 
Jobseekers Allowance, Employment Support Allowance, Tax Credits or Housing 
Benefit, it is likely that you will eventually need to move to Universal Credit.

The transition is happening over a number of 
years, and for some people, it will be a while 
before they move over to Universal Credit. But 
if you need to make a new claim for any of the 
benefits being replaced, or your circumstances 
change, it is likely that you will move to Universal 
Credit much sooner. 

If you do find yourself moving to Universal Credit, 
it is important that you keep on top of the change. 
Universal Credit claims are managed online, so to 
make the most of Universal Credit you will need to 
have a way of getting online and be confident in 
using computers. If this is something you struggle 
with, either the Department for Work and Pensions 
(DWP) or Hexagon can help you with this.

The biggest changes though, are in how the 
payments are made. For most people claiming 
Universal Credit, payments will be made monthly, 
rather than the weekly or fortnightly payments 
that you might be used to. What’s more, the 
payment you get will include any help you get with 

paying your rent. This means that you will need to 
make arrangements to pay your rent to Hexagon 
from the money you receive.

If you move across to Universal Credit, it is really 
important that you don’t assume that we know the 
change has happened. In terms of making sure you 
don’t get into problems with your rent, there are 
three things that you especially need to do:

• Firstly, when you make your claim for Universal 
Credit, you need to tell DWP the amount of your 
rent and also that Hexagon is your landlord. This 
will make sure that the DWP pay you the right 
amount. 

• You also need to tell us that you are making 
a claim for Universal Credit. This will help us 
provide DWP with any information they need 
from us and ensure that we offer you the right 
support. 

• Finally, you need to make arrangements to pay 
your rent to us to ensure that you don’t fall into 
arrears and put your home at risk.

If you need any further 
help about Universal Credit, 
or are concerned about how 
it might impact you, call our 
Customer Services Team on 

020 8778 6699

MONEY MAT TERS
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Hexagon – a developing landlord!

Biggin Hill development marks an exciting time for Hexagon. This new 13 unit 
scheme of 3 & 4 bed family homes will be a mix of outright sale and affordable rent. 

It’s our first outright sale scheme in some time and 
marks the beginning of a new direction for Hexagon. 
With changes to grant rates and the reduction in 
rents Hexagon, and the social housing sector is 
general, has had to work out how we can continue 
to meet our primary objective which is to deliver 
affordable homes to meet local housing need.

In order to continue to deliver affordable rented 
homes, Hexagon will need to cross subsidise the 
shortfall from reduced rents and reduced grant rates 
by making surpluses on outright sales and shared 
ownership homes.

However, the surplus from additional sales comes 
with obvious risk such as if the value of sales go 
down leading to Hexagon receiving less revenue 
than would’ve been planned for. We will be working 
hard to mitigate these risks. One of the ways we are 
doing that is by employing professional expertise 
to work alongside Hexagon’s Development team. 
Pedder have been employed as our estate agent & 
marketing consultant to provide expert advice on 
the specifications required to ensure that our homes 
are desirable. Some of the interesting specification 
choices include smart thermostats, plug sockets 
with USB connectors and provision for high speed 
broadband.
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For this development we have contracted with 
Rosesite, a construction company who worked with 
us on another development and who have a pedigree 
of developing outright sale homes themselves. They 
have been on site for over a year and we are currently 
on target to complete in the summer of 2017. The 
houses are built using timber frames and are clad 
in brickwork. This system allows the building to 
get to the watertight stage quicker and reduces the 
risk of weather interrupting the superstructure, 
as often happens with traditional block and brick 
construction.

The Biggin Hill development is located between 
Crystal Palace, Streatham and Norbury. The 
houses have off-street parking and offer spacious 
living areas with direct access to the garden and 
separate kitchens. Upstairs offers well-proportioned 
bedrooms and family bathrooms.

We are pleased to be leading on this exciting mixed 
tenure development of affordable rented homes 
and homes for sale which is a welcome addition to 
Hexagon’s ever-growing housing stock. 
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Condensation
Condensation can impact you and your family’s 
health. Here we provide some guidance on how to 
tackle condensation in your home and tips to help 
keep it at bay. 

Condensation, Damp and Mould

No one wants to live in a damp home. Damp can cause mould on 
walls and furniture, and cause wooden window frames to rot. In 
addition to that, breathing in the spores is bad for your health. 

Some damp is caused by condensation. This can lead to a growth in 
mould that appears as a cloud of little black dots. 

Condensation occurs when moist air comes into contact with a 
colder surface like a wall, window or mirror. The air can’t hold  
the moisture and tiny drops of water appear. It also occurs in places 
where the air is still, like the corners of rooms or behind furniture or  
inside wardrobes. Here are some tips on the best ways for tackling 
condensation.

LET THE MOIST AIR OUT AND THE FRESH AIR IN 

Using your extractor fan, if you have one, will 
reduce the moisture in the air. The fans use 
very little electricity and are an effective way to 
get rid of both moist air and steam so that less 
condensation forms.

Stop moist air getting into the rest of your 
home. When cooking or bathing, keep the 
kitchen or bathroom door shut; and open the 
window so that the steam goes outside instead.

Meanwhile, let fresh air circulate to avoid mould 
forming where the air is still. Make sure there is 
a gap between your furniture and the walls, and 
give wardrobes and cupboards an occasional 
good airing.

HEAT YOUR HOME A LITTLE MORE

While you don’t want to waste money heating 
rooms you don’t use, very cold rooms are 
more likely to get damp and mould. Set the 
thermostatic radiator valve to 1 in unused 
rooms so the radiator gives out a little bit of 
heat whenever you do have the heating on. 
Remember, unused rooms will need a good 
airing from time to time.

 
PRODUCE LESS MOISTURE 

Simple things make a huge difference, like keeping 
the lids on pans when cooking, drying clothes 
outdoors (and especially not on radiators), and 
avoiding using paraffin heaters or flue-less bottled 
gas heaters which produce a lot of moisture.

HOW TO REDUCE CONDENSAT ION AT HOME

DIY TOP T IP
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 KIDS  
CORNER

Rainbow 
Fruit Skewers

Opposites Crossword

You will need:
• 7 raspberries

• 7 hulled strawberries

• 7 tangerine segments

• 7 cubes peeled mango

• 7 chunks peeled pineapple

• 7 chunks peeled kiwi fruit

• 7 green grapes

• 7 red grapes

• 14 blueberries 

How to make 

Take 7 wooden skewers and 
thread the following fruit 
onto each – 1 raspberry, 1 
hulled strawberry, 1 tangerine 
segment, 1 cube of peeled 
mango, 1 chunk of peeled 
pineapple, 1 chunk of peeled 
kiwi, 1 green and 1 red grape. 
Finish off with 2 blueberries. 

Arrange in a rainbow shape and 
let everyone help themselves. 
Feel free to choose any other 
fruit you wish for this recipe.

Solve the crossword puzzle above and once completed send in your 
entry by Friday 12th May to Resident Involvement Admin, Hexagon 
Housing Association, 130-136 Sydenham Road, London SE26 5JY. 
Three correct entries will be drawn at random.  
Each will receive a £10 Love2Shop voucher. 

Kids Corner Winners Congratulations to Alexis Adaja (SE13),  
Robin Berry (SE5) and Tony Odukoya (SE1) who each won the  
last Kids Corner competition.

Across
2. What is the opposite of bad?

5. What is the opposite of far?

6. What is the opposite of sad?

7. What is the opposite of hard?

8. What is the opposite of cold?

10. What is the opposite of low?

11. What is the opposite of West?

Down
1. What is the opposite of white?

3. Happy is the _______ of sad?

4. What is the opposite of wet?

5. What is the opposite of South?

6. What is the opposite of sick?

9. What is the opposite of thick? Springtime 
Giggles

Q: How can you tell the 
ocean is friendly?

A: It waves.

Q: What did Mars say  
to Saturn?

A: Give me a ring 
sometime.
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130-136 Sydenham Road,  
London SE26 5JY, United Kingdom 
Tel: 020 8778 6699

/HexagonHA

Web: www.hexagon.org.uk

Freephone

 0800 393 338

Landline

 020 8778 6699
Option 1 for all gas queries – your call will be 
automatically transferred to our Gas contractors 

Option 2 for all repairs related queries

Option 3 for tenancy and rent queries

Option 4 for general enquires 

Gas Central Heating Contractor

 0800 206 1367 (open 24 hours 365 days a week)

Emergency Out-of-hours Repairs

 020 3701 3518

Other ways to contact us

 Customer_desk@hexagon.org.uk
for all general enquiries

  Repairs_reporting@hexagon.org.uk
to report a repair 

  www.hexagon.org.uk

  Text: 07537 400 527

  130-136 Sydenham Road,  
London SE26 5JY, United Kingdom

TRANSLATIONS

Large print or braille
If you would like this edition of Home News 
in large print or braille, please contact 
Hexagon, giving your full contact details.

Competition Time

Congratulations to Miles Muwanga-
Blizzard (SE13), Christine Matthews 
(SE26) and Julie Hilliard (DA8) who 
each receive a £20 voucher for their 
correct entries.

The answers to the last Competition 
Time were:

1. Rough sleepers

2. 5

3. getinvolved@
hexagon.org.uk

4. Personal Digital 
Assistant

5. P&R

To enter this edition’s Competition Time,  
simply answer the following:

1. How many units will be 
created at the Biggin Hill 
development?

2. What percentage of 
Hexagon residents 
currently use the internet?

3. How many residents sit on 
the Hexagon Board?

4. How many Housing Officer 
teams cover more than one 
borough?

5. What does CQC  
stand for?

WIN £20

Please send your entries, by post, to:  
Resident Involvement Admin, Hexagon 
Housing Association, 130-136 Sydenham 
Road, London, SE26 5JY

Or by email to: getinvolved@hexagon.org.uk 

Three correct entries received by Friday 12th 
May will be drawn at random and will each 
receive a £20 shopping voucher.

The competition is open to all Hexagon 
residents. The editor’s decision is final.


