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Welcome...
...to another edition of Home News.

As many readers of the magazine 
will know, Hexagon sees its role 
as being much more than just a 
landlord. We have long invested 
in our communities in more 
ways than just providing bricks 
and mortar. For example, in 
this edition you will see part of 
our continuing work to support 
more people into work including 
traineeships/apprenticeships, 
as well as the results of a recent 
course to support people who 
wanted to start their own 
business. Aligned to that, we 
have included an invite for 
people who are willing to mentor 
others who are trying to start a 
business in this edition.

We also tell you some news 
about the results of a recent 
tender to ensure that our repairs 
and maintenance service 
continues to improve. From the 
Board and the Executives’ point 
of view, improving our repairs 
service remains our number one 
priority and we therefore look 
forward to building on some of 
the work recently started, to 
ensure you get the best possible 
repairs service in the future. 

Lastly, within Hexagon’s culture, 
we have a saying that staff 
should treat all complaints as 
“real gold” and treasure it. This 
is because it teaches us a lot 
about where we may have gone 
wrong and what we need to do in 
the future to improve things for 
you. Complaints are just one of 
the ways of you feeding back to 
us. Many of you have also taken 
the time to provide compliments 
when the service is outstanding. 
Some have also nominated 
members of our staff for a Staff 
Excellence Award. It was a great 
pleasure for me to give out 
these awards at our recent Staff 
Conference, so I would just like 
to say thank you to all of you 
who took the time to pay your 
compliments. It all helps to drive 
us forward to give you the best 
possible service.

WOULD YOU PREFER TO RECEIVE  TH IS  MAGAZINE BY EMAIL?
You can stop receiving Home News by post if you prefer simply by letting us know. 
For those of you who receive your rent statement with the magazine, this would 
mean that only your statement would be sent out in the post while the magazine 
would be emailed to you.

If you would like to take up this option, simply send your email address to 
getinvolved@hexagon.org.uk and we will arrange to email you the magazine 
every three months.

Cover image: Lorel and Phoenix at the Black History Month event (see page 8)  
and Joanne Snell celebrating at the Staff Excellence Awards (see page 3) 



Staff Excellence 
Awards 2015
Thank you very much to 
those of you who took 
the time to nominate 
members of staff for our 
Annual Staff Excellence 
Awards. Those selected 
were presented with 
their Award at our Staff 
Conference held in 
November. 

As in previous years we had a 
good response to requests for 
nominations and received 24 
nominations for 19 members 
of staff. After consideration 
by a panel, it was decided 
that 11 members of staff 
would receive Staff Excellence 
Awards. Recipients included the 
following members of staff:

Joanne Snell – Customer Service Adviser

“The time and effort she took to help is the kind 
of service which shows that an employee really 
cares about her job and her tenants. Jo genuinely 
cares and is very helpful – she takes her work very 
seriously. She never makes you feel that you are 
just a person at the end of the phone. As soon as 
she answers the phone she puts a smile on my face.”

Nathaniel Dias – Customer Service Adviser

“Nathaniel is honest about repairs and takes 
the time to listen to your problems. He follows 
up on jobs making sure that they’ve been done 
satisfactorily. He has on numerous occasions taken 
actions above the call of duty.”

Joan Harris – Housing Office

“Joan has been very supportive with an issue over 
antisocial behaviour at my home. She made me feel 
listened to and helped me as much as she could. I 
am eternally grateful for her input.”

Customer Services Team 

“‘I would like to nominate the entire team – without 
them I would have gone mad when I needed urgent 
repairs; they did everything for me. I can’t thank 
them enough – I feel lucky we have them.”

Tracey Cumberbatch – Senior Team Leader 

“Tracey took on extra workload to work with a 
resident who was moving on. She went the extra 
mile, supporting the resident to view properties, 
apply for grants and source affordable furniture. 
Tracey ensured that everything was in place to give 
every chance of a successful move.”

Trevor Whitehall – Handyperson 

“Trevor supported a Care & Support resident to deal 
with a stressful situation. The resident had to be 
admitted to hospital but refused to go with any 
other staff member. Trevor went to hospital with 
the resident to ensure they were settled – he then 
went back to the hospital a few days later when 
the resident was being assessed to ensure that the 
resident was calm.”

Pictured: Nathaniel Dias receiving his award 
from Development Director Kerry Heath
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Introducing your  
new repair contractors

Hexagon is delighted to announce the appointment of three highly-experienced 
contractors following a rigorous assessment process. Residents may already 
be familiar with two of the firms, which are KNK Building Services based in 
Mitcham and P&R Installations with its main office in Sidcup. Both companies 
have been working successfully with Hexagon on an interim basis.

A company new to Hexagon, Laker BMS, has been 
awarded the third contract. Laker is family-run 
with a head office in Birmingham, but the company 
already operates across London and has offices 
and staff in south London.

The new contracts will take effect from 1 February 
2016 and all three companies will be providing 
Hexagon’s general building repairs, including 
roofing, plumbing, electrical, carpentry and 
decorating works. 

KNK will continue to work across housing in the 
west side and will cover locations such as Croydon, 
Peckham and Sydenham, while P&R will look after 
properties in the east such as Dartford, Erith and 
Lewisham.

Laker BMS will work across all of Hexagon’s stock, 
providing communal repairs and working on our 
vacant properties, where more extensive work is 
needed. Laker BMS replaces JH Maunders, the firm 
that has provided this service on an interim basis 
for the last year.

Selec t ing  t he  cont r ac tor s
We have carefully evaluated the contractors, 
working with three of our residents who were 
specially trained to interview contractors, 
together with staff. By working together we 
were able to ensure that the areas of most 
concern to residents were covered and to help 
us achieve better value for money.

The high value of the contracts meant that 
Hexagon had to follow European procurement 
regulations in making the appointments, which 
are designed to make the process fair and 
transparent.

We placed the greatest emphasis on the quality 
of the contractors’ work in the selection 
process, awarding 60% of marks for quality, 
while the remaining 40% was determined  
by price. 

We are very pleased with the contractors that 
have been chosen and are confident that they 
will deliver a first class service across all our 
properties. We look forward to strengthening 
our working relationships with the contractors 
and maintaining close links with the Residents 
Repair Group, who are vital in helping us shape 
our services now and in the future. 
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New contract areas

West East
 KNK  P&R

CR0 SE11 DA1 SE28

CR7 SE15 DA5 SE18

CR8 SW2 DA7 BR2

SE19 DA14 SE3

SE20 DA15 SE4

SE21 DA17 SE6

SE22 DA18 SE8

SE25 ME9 SE10

SE27 SE2 SE14

SM6 SE9 SE16

SE1 SE13

Bene f i t s  o f  t he  new ser v ice
 + Saturday appointments (up until 1pm) are 

available so that you can book a visit at a time 
more convenient to you

 + Evening appointments (up to 8pm) are now 
bookable too

 + If a contractor is unable to finish the work at 
a first visit, you will be offered a follow-up 
appointment on the spot, so you will know when 
the job can be completed

 + Your contractor will invite you to complete a 
short survey about the work that’s been done on 
their hand-held monitors. If you prefer you can 
give your feedback on the phone. Your opinion 
really matters to us, but if you do not wish to 
take part there is no obligation to do so 

 + Hexagon’s new IT software will enable us to 
check that work has been completed on time

 + Contractors will be required to provide ‘before 
and after’ photos of the work, which will be sent 
in real time to Hexagon’s own system, so that 
we too can instantly assess the quality of the 
workmanship

 + The residents Repairs Group and Performance 
Review Group will regularly evaluate 
contractors’ performance

 + There will be financial penalties for any 
contractor failing to meet Hexagon’s exacting 
quality standards

 + Hexagon has divided the housing it looks after 
in to two smaller patches, each with a dedicated 
surveyor in charge, providing a quicker response 
to residents

Apprent ices  wanted!
Did you know that Hexagon contractors are required to offer apprenticeships and  

work experience opportunities to our residents? 

If you know anyone who might benefit from top rate training and who wants to be a part of the 
Hexagon family then please contact Andre Peters on 020 8768 7910 or apeters@hexagon.org.uk
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Meet Mary
A Russian translator and  
Hexagon resident 

This Place is a Madhouse is the title of Hexagon 
resident Mary Hobson’s first of four novels. This book 
was written whilst Mary was a psychiatric patient 
and the title should give you a hint of the mischievous 
humour that this truly amazing lady demonstrated 
throughout my visit to her home.  

Mary has been a Hexagon 
resident for the last thirty years 
living in Catford. Originally a 
tenant of Solon, Hexagon is 
mentioned in her autobiography 
The Feast, the cover of which 
contains a portrait of her by one 
of her eight grandchildren. Mary 
proudly showed me her family 
gallery; pictures of her family 
are captured in various framed 
photographs. I had the pleasure 
of sitting in her living room 
whilst we drank tea delicately 
strained in to a china tea cup.

As we talked about her life Mary 
pointed out that she did not 
own a television or a computer. 

I scanned the immaculate 
room and suddenly took notice 
of the shelves of books and a 
huge piano, 
which I am told 
was hauled 
through sash 
windows on the 
understanding 
that steel plates 
would be placed 
under each 
leg to prevent 
it crashing 
through to 
the flat below. 
The shelves 
contain complete collected 
works of her favourite 19th 

century authors which were 
purchased from second hand 
bookshops in Moscow where she 

spent 10 months 
during her third 
year at London 
University. 
The piano, a 
Broadwood built 
in 1902, had been 
a 21st birthday 
present from 
her parents. It 
is still loved and 
played, although 
it is in need 
of renovating. 

Considering Mary is 89 years 
young I became intrigued to 
hear about how she came to be 
a Hexagon resident, a Russian 
translator and to complete her 
Doctor of Philosophy degree 
(PHD) aged 74.

Mary laughed when I told her 
I had Googled ‘Mary Hobson’ 
and discovered she is an English 
writer, poet and translator. 
She had never read her 
Wikipedia entry and in response 
encouraged me to read The Feast 

“I became intrigued 
to hear about how 
she came to be a 
Hexagon resident, a 
Russian translator, 
and to complete 
her Doctor of 
Philosophy degree 
(PHD) aged 74”

Pictured: Mary Hobson at her home  
in Catford

Pictured: Mary’s treasured 1902 Broadwood piano 
has been enjoyed and played since her 21st Birthday
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which would tell me all about 
her life. 

In 1982, whilst in hospital 
following an operation on her 
feet, Mary read War and Peace. 
She wanted to read the book 
in its original language so she 
set about learning Russian. 
She followed this with a full-
time degree course in Russian 
language and literature which 
she started aged 62. I was 
surprised when Mary told me 
that music had been her first 
passion and she had studied at 
the Royal Academy of Music for 
4 years before she got married.

Mary spoke honestly about 
suffering from depression and 
being admitted to the Bethlem 
Royal Psychiatric Hospital; 
about having four children 
relatively close in age in the 

1960s; and being a carer to 
her husband for 28 years, 
before asking Solon to find her 
somewhere to live that had a 
room big enough to house her 
treasured Broadwood piano.  
I heard about the devastating 
death from a motor bike 
accident of her son and she 
introduced me to her poem 
Death and the Biker that his 
tragic death had inspired.

A typical day involves Mary 
waking at 6am and translating 
Russian poetry. It is her 
favourite part of the day, taking 
a tray of tea and an apple back 
to bed and working happily 
away until 8am. It is, she says 
“my morning fix.” Mary enjoys 
walking and is in training to 
complete next year’s 5km Race 
for Life. The race is a month shy 
of her 90th birthday and she 

would be “very cross if she were 
to die before then!” 

Mary obligingly posed for a 
photograph which I then showed 
her on my phone screen. She 
laughed and said that she 
always looked “mummified” in 
her photographs these days. I 
felt that her sense of humour 
was a breath of fresh air as she 
saw me out of the door with 
an invitation to return for tea 
another time. I left reflecting 
that her autobiography would 
inspire other Hexagon residents 
to enjoy what Mary’s favourite 
Russian poet Alexander Pushkin 
described as “the feast of life.”

By Kathleen Richards,
Resident Involvement Officer

Interested in reading any 
of Mary’s literature?  

Find her works by 
searching “Mary Hobson” 

at www.amazon.co.uk

Meet mary

Mary will be doing a book reading at Catford 
Library on Monday 25 January 2016 at 11am.

Laurence House, 1 Catford Road, SE6 4RU

The event is free for all to attend.
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BLACK HIS TORY

A Black History celebration like no other! On 
17th October an event took place in East Dulwich 
to commemorate Black History Month. It was 
organised and hosted by Hexagon residents, led by 
Jacqui Fergus and funded by Hexagon’s Community 
Investment team. Jacqui Fergus opened the event 
with a colourful display of ‘good old Caribbean food’ 
which included a homemade plantain hotpot with 
vegetables and sweetcorn (see page 22 for recipe).

It was an inclusive and interactive family affair with members of 
the audience sharing natural beauty tips made from fruits and 
vegetables. 

A Black History 
Celebration of 
Health, Healing 
& Happiness 

“Jacqui i
s a gr

eat co
ok with 

so much kn
owledge 

on foo
d 

and nu
trition

.”

Jacqui “health is  your wealth”
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“Everyone 
received a 
very warm 
welcome 
and the 
evening 
was as 
inclusive 
as it could 
possibly be” 

Gaius

Helen Raphael then delivered an informative and illustrative insight 
on the traumatic effects of slavery still impacting the descendants 
of millions who endured the transatlantic slave trade. This was a 
sobering moment. 

Then came the awards, where all in attendance applauded the more 
recent success stories of talented people within the audience, who 
were presented with certificates acknowledging their passion and 
commitment to their businesses. The final award went to a veteran 
in the community, Aldith Senior who reached the tender age of 100 
years old on July 18th. 

After the awards the music started and that got everyone on their 
feet. By the end of the event no one wanted to leave, they were 
having such an enjoyable time. Delicious freshly-cooked food and 
great company, combined with sincere and inspiring presentations, 
made for a truly stimulating event which left everyone feeling 
relaxed and happy.

A big “thank you” for the kind support received from Barbara, 
Doreen, Nellie and Rosemary, and also to DJ Wayne for the music.  
It all helped to make the event such a great success on the day.

Thanks to Rose-Marie Baldeo, Valerie Oldfield and Gaius Vincent for their 
contributions to this article. Photographs taken by Ria Davina Raphael.

“Helen’s inspirational
 speech 

was very informative.”

Jacqui “health is  your wealth”

Auntie Aldith (left) w
ho 

turned 100 years last July.

CONGRATULATIONS!

Lena (pictured centre) collected an award for her Auntie, 
Aldith Senior, who turned 100 years of age in July and was 
acknowledged for the love and support she gave to many.

Jacqui Fergus is planning a 
Healthy Eating community road 
show on 13th February. Contact 
Jacqui on 07940 483 768 for 
more information.
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Learn Something New

Digital Photography
A creative practical course for beginners and improvers in digital photography 
enabling them to take, save, edit, share and print their photographs. 

You will learn how to: 

• Transfer photo files from camera to computer, 
saving and backing up photos.

• Use your camera settings and menus (i.e. not 
just point and press).

• Manage camera batteries and memory cards.

• Delete unwanted photographs.

• Print, email, scan and transfer photographs.

• Basic and more advanced editing of photo  
files with digital photography software.

• Create collages, slideshows and other 
publications/documents which 
incorporate photographs.

• Use the internet to 
download applications 
and get help.

Interested? Please contact Nicky Gelder on 020 8768 7913 or ngelder@hexagon.org.uk 

Interested? 

Please contact Nicky Gelder on 020 8768 7913 
or ngelder@hexagon.org.uk 

STARTING SOON,  

LAST FEW
 PLACES AVAILABLE

Healthy Lifestyles 

Explore positive ways you can change your  
lifestyle for the better. However small a change, 
the impact on you and your family has the 
potential to improve the way you approach  
diet, exercise and relationships. 

Improve your English

You will learn how to read in different ways 
depending on your purpose and on what you are 
reading. You will also develop your skills and 
knowledge of writing – putting pen to paper, 
getting your message across, choosing which 
words to use, punctuation, spelling and grammar.

Improve your Maths

The course will help the learner to develop their 
understanding of basic practical mathematics and 
problems. It will build on their existing elementary 
knowledge to increase their ability to cope with 
numbers, measurements and data.

More about the Courses

The courses are usually held during the day, often 
3 hours a week over a 5 week period. 

We work in partnership with WEA (Workers 
Educational Association) who are known for 
delivering fantastic training at a pace that suits 
you. If you are interested in learning something 
and it’s not listed here, please get in touch, it may 
be that other courses are available. 

Working in partnership with WEA we are able to 
offer these and more exciting courses FREE for 
Hexagon residents.

We are able to help with childcare costs.
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Like us on Facebook

Hexagon Youth Mag

Success at

We had another successful event in the October half 
term – Momentum 2015 had over 900 young people 
attend. The atmosphere was electric; there was a high 
level of excitement and energy buzzing around the Croydon 
Fairfield Halls.

There were stalls offering apprenticeships, employment and 
training, as well as sporting and music activities. There were 
workshops on the day, such as healthy relationships, an inside  
look into the music industry and workshops on achieving your  
true potential.

The performances on stage were absolutely amazing - the talent 
this year was crazy. Acts included spoken word/poetry, dancing 
and singing. We had special guests such as Sophie Plum and PYT 
from the X Factor, and from the TV show Youngers - Man Dem 
On the Wall, who had us all in laughter with their comedy sketch. 

There was some excellent feedback given by residents who 
attended the event, ranging from how motivating the workshops 
had been to the great performances on stage.

If you missed it you really missed out, have a look at some of the 
pictures here and see more on our website or Facebook!

Don’t miss out on next year’s event.

Momentum 2015



Dry lining
Prospective dry liners should have good practical skills, be able to read 
diagrams and technical drawings and have a good level of fitness.
Dry liners build internal walls in residential and commercial structures. 
They use plasterboard panels to reduce cost and weight and also to 
make the walls easier to move or remove.

As a dry liner, your work will involve a ‘fixing’ stage, followed by a ‘finishing’ stage.

At the ‘fixing’ stage, you will:

• Measure and cut plasterboard to the right sizes 
and angles

• Fix the panels to timber or metal frames (or 
ceiling joists) using special studs

• Cut panels to fit around doorways and create 
openings for windows

You will then ‘finish’ the walls by:

• Sealing joints using filler or adhesive

• Taping over the seal either by hand or with a 
taping machine

• Applying a thin layer of plaster over the tape 
(skimming)

• Sanding down the area ready for painting and 
decorating

Dry lining methods are used to hide wiring or pipes, improve a room’s acoustics, provide a cavity space for insulation or to smooth out uneven walls during renovation work. This role could be combined with traditional plastering or other types of work, for example sectioning off areas in open-plan offices.

Would you like to learn a trade?

This will be a 12 week training programme with a built-in work placement. At the end of the 
programme apprenticeships will be found for participants. 

We have two different options for you to choose from :

1

Traineeships 
leading to an Apprenticeship  

for any resident, any age



Painting and decorating 
Painters and decorators use a range of coverings to enhance and protect surfaces. These surfaces could include plaster, metal and wood. If you like practical work and enjoy being artistic, this could be the perfect career for you.

To be a painter and decorator, you should have good practical and creative skills. You will need to be able to work carefully and pay attention to detail. Sometimes you’ll need a good head for heights.

Your main tasks would include:

• Measuring surface areas to work out how much 
paint or wall covering you need

• Stripping off old wallpaper or paint

• Filling holes and cracks and making sure surfaces 
are level

• Preparing surfaces with primer and undercoat

• Mixing paint to the right shade, either by hand or 
using computerised colour-matching equipment

• Applying layers of paint and hanging wallpaper

• Tidying up after finishing a job

 

On some jobs you might apply specialist finishes such as rag rolling, graining and 
marbling. You would often work from ladders or raised platforms to reach ceilings.
For industrial projects, you might remove old paintwork with abrasive blasting 
methods before applying new coatings using industrial paint spraying equipment.

I requested readers to respond on how they liked the 
new look and feel of the magazine as we have had a 
design makeover and I wanted to get your opinions. 
There wasn’t any response to this, but it’s needed to 
ensure that we are meeting your expectations with 
the design of the magazine.

I am also looking into if the magazine should continue 
as a paper magazine, or in an electronic version only, 
or even be cancelled. 

I would like to get you to choose!

So please send your feedback to  
apeters@hexagon.org.uk

New look next Gen!

2



If you are interested in the construction industry and currently 

looking for an apprenticeship keep on reading.

If you are a Bexley resident, we have 2 contractors that are  

looking for an apprentice to employ right now and it could be you!

There are a variety of roles available which are due to start in 

January and February. You will need to register with Hexagon 

before I am able to put your name forward.

There will be roles such as:

– Multi- 
trader 

– Painting & 
decorating 

– Carpentry – Bricklaying 

And many more!
To find out more please feel free to contact me.

New Year – New You!

Don’t delay, sign up today for your 
FREE Self Defence class.
It’s a great way to keep fit as well as learning a really 
useful skill in protecting yourself in the safest way.

You will learn a variety of mixed martial arts which will 
have you Kung Fu kicking and back flipping into safety. 
The classes are designed to be fun and interactive so 
come along with your brother, sister, parents and even 
a friend if there is space.

Check out the pictures on our Facebook page:  
Hexagon Youth Mag 

→ Call Andre to book your space – contact details above.

Apprenticeships

To book for any of the activities or 
projects please contact me on: 

Tel: 0208 768 7910 
Email: apeters@hexagon.org.uk 

Text: 07903 342 9071

Self
Defence

3
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Looking for a 
job or change in 
career direction? 
We offer one-to-one advice to help you find 
a job that is right for you. We can support 
you to increase your confidence, learn new 
skills, gain experience or to boost your CV. 

We offer:

• One-to-one personalised support

• Help with your CV, cover letters and 
applications

• Guidance for preparing for interview

• Support with job searching

• Funding support (e.g. travel and 
other related expenses)

• Access to training courses and 
qualifications

• Work experience placements

• Business start-up advice for 
individuals wishing to explore self-
employment opportunities

• Access to apprenticeships through 
our work with other organisations 

Interested? Please contact Andre Peters 

T: 020 8768 7910 E: apeters@hexagon.org.uk 

Get fit for 2016!
In the last edition of Home News we mentioned a Hexagon 
resident, Blaine, who has set up a personal training business 
called KEY FITNESS. We are pleased to report that Blaine will be 
offering all Hexagon residents a healthy discount of 30% off the 
usual prices. 

This means sessions will cost you the fantastic price of just 
£24.50 instead of £35 per session, by using the promotional  
code HEXRES. 

Key Fitness will help you reach your fitness goals with 
personalised programmes designed to get the best results from 
fun and engaging workouts along with diet and nutritional advice.

Contact Key Fitness on 07534 297 352.
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Care and Support
SAT ISFACT ION SURVEY 2015

Every year the Resident 
Involvement Team 
facilitates a Satisfaction 
Survey for residents in 
our high support mental 
health services. This 
year 44% of residents 
completed the survey 
and gave a ‘thumbs up’ 
to the overall standard 
of the service, with 
80% rating it as Good, 
and an improved rating 
compared to 2014 in 10 
of the 12 questions. 

The focus of the service is 
rehabilitation and developing 
skills for independent living. 
On average residents stay for 
2 – 3 years, so it is important 
that the staff continuously 
provide all the information that 
residents need for them to fully 
benefit from it. The survey helps 
everyone to understand what 
is working, what we can do to 
maintain our high standards and 
to keep improving. 

Since I have been here... 2014 2015 Good?

I have been told how to complain if I am not 
happy about something 73% 93%

I have been given information about my 
health issues e.g. diabetes, weight and 
diet, mental health

64% 73%

I have been given information about my 
medication e.g. what it is for, side effects 73% 67%

I have been told about abuse and what to 
do if I feel unsafe, harassed or bullied 73% 53%

I have been given [or offered] copies of my 
care or support plans 86% 87%

I have been told I can read the records kept 
about me 45% 80%

I am listened to and my views are taken 
into account 73% 80%

I feel safe in my home 82% 93%

Staff treat me with respect and dignity 82% 93%

I feel more able to make decisions 59% 87%

I feel more positive about my future 64% 80%

The service meets my cultural, religious, 
gender and personal needs 68% 87%

Overall how would you rate the support you get from Hexagon? 

Good – 80% Neither Good nor Poor – 13% Poor - 7%
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FREE

Enterprise Mentoring Scheme
In t er es ted  in  Becoming an  Enter pr ise  Mentor?

We are recruiting a team of 
volunteer Enterprise Mentors 
who will provide one-to-one 
support for individuals who are 
starting their own business. 

An enterprise mentor helps 
aspiring entrepreneurs to gain 
the right skills, knowledge and 
understanding to take forward 
their business ideas. The 
fledgling entrepreneurs share 
the goal of wanting to transform 
their lives and communities 
through the successful 
development of sustainable 
enterprise. With the volunteered 
support and advice of their 
enterprise mentor, they are 
assisted in doing so. 

What is involved?

Mentors meet one-to-one with 
the entrepreneurs, providing 
them with valued support as 
they develop an understanding 
about how enterprise works. 
Mentors provide practical 
advice on topics such as 
project planning or strategy, 
or coaching-style support 
to encourage the student as 
they seek to achieve their 
professional development goals. 
For some, the level of support 
will be more advanced and 
for others it will be a case of 
helping to build confidence with 
an element of hand-holding to 
get things started.

Who can be a Mentor?

Mentors should be people 
with professional business 
experience. Practical know-how 
and real-world skills will be 
the key to supporting mentees’ 
development. All mentors 
should share a commitment 
to helping people at a grass 
roots community level and will 
be excited about supporting 
local entrepreneurs as they 
seek to make a success of their 
businesses.

Interested? Want to find out more? Then please contact:

Nicky Gelder on 020 8768 7913 or  
email ngelder@hexagon.org.uk

Monique Tomlinson on 020 3697 1541 or  
email Monique@treeshepherd.org.uk

Have a computer at home  
and not sure where to start? 

Learn My Way offer a fantastic course which will  
take you through all the basics of getting online.

‘Getting Online’ is the place to 
take your first steps. You can 
find out all about the mouse, the 
keyboard and the internet, and 
get ready to chat to friends with 
your own email account. From 
here, the world is your oyster!

Online Basics is a great package 
of free online courses designed 

for getting started with 
computers and the internet.

You can start learning how to 
search, stay safe online, how to 
use email and public services. 
Once you’ve completed the 
package you’ll even receive your 
own certificate.

Interested?  
Secure your place today, 

call our Customer 
Services Centre on  

0208 778 6699
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Business Start 
Up Latest 
Last November we celebrated the achievements of 
27 entrepreneurial residents at a special Graduation 
event. The event was held to recognise and celebrate 
the achievements of residents who have completed 
the Start Your Own Enterprise Programme.

The programme is delivered by an organisation called Tree Shepherd. 
During the seven week course, residents learned how to turn their 
passion for enterprise into a real business. The course helped 
residents to explore and define the key elements of their business 
model – why they want to run a business, who the business is aimed 
at and how they’re going to run it. Residents learned how to earn 
money, including how to price products, how to sell the products  
and how to manage customers.

The graduation event began with presentations; this included three 
inspirational presentations from residents who have launched their 
businesses, namely Sharon Palmer, Helen Raphael and Beatrice 
Githendu. They shared their experiences and talked about their 
journey so far. 

This was followed with an awards ceremony, where residents 
received certificates for their completion of the ‘Start Your Own 
Enterprise’ course. 

“We feel that the best enterprises grow from 
having support and learning from others. It’s 
been rewarding to work with a group of residents 
who are so committed to their businesses, but 
who nevertheless have time to help others on the 
programme. The energy created by this group has 
been amazing and I’m sure that with our support 
and the ongoing encouragement of the Hexagon 
Community Investment Team these residents will 
develop some really great businesses.”

Colin Crooks, Tree Shepherd
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“I got wind of the offer in 
conversation with members 
of the Community Investment 
Team at a Residents Day, but 
truly followed it up when I 
saw it in black and white in 
Home News. 
 
It was a fabulous opportunity 
especially meeting my ‘Co - 
entrepreneurs’, a marvellous 
group of people I intend to 
collaborate with. The support 
is like nothing you can ‘buy’ - 
second to none!  
 
I hope to develop a tea shop, 
plain and simple, but with 
‘additives’ of the best kind! 

 ‘NOWKANDALAY’ Tea 
Rooms will be a meeting 
house for discussion, 
engagement and sharing; 
with simple refreshments of 
teas, cake, healthy snacks and 
innovative foods. A place to 
go, meet friends or new people 
and enjoy experiences, in the 
Plumstead area. 
 
In many ways the course 
has shown me the options 
necessary for business 
success but I still find it 
quite daunting as it’s down 
to me at the end of the day! 
I would most definitely 
recommend this opportunity 
to other budding Hexagon 
entrepreneurs as it brings 
together so much shareable 
information, new friends and 
resources. 
 
It’s a sound platform for 
anyone with an idea and the 
zest to follow it through - you 
just don’t know until you try!”

Sarah Culley, Resident

Oyin recently completed the Business Start Up 
Course, here she shares her experiences of the course.  

What was the highlight of 
the course for you? 

Learning about the stuff that 
matters, which helps to shape 
my thinking. All the things 
I’ve thought about, including 
potential obstacles, were covered 
on the course. It’s great to feel 
empowered, when you feel that 
you’re at the crossroads! The 
pace and style of tutoring was 
excellent. (Not to mention the 
superb sandwiches and fruit 
sticks for lunch!) 

What is your business idea?

I have always been interested in 
cake-making and have done it as 
a hobby for many years. I started 
to consider up-scaling it into 
a business venture, but wasn’t 
quite sure how it might work out. 
Then I came across the Business 
Start Up course, which was just 
what I needed, to enable me to 
understand the feasibility of 
growing my hobby and interest in 
to a viable business.

Has the course helped you to 
develop your idea? 

I have had the opportunity 
to develop the theoretical 
knowledge of running a business 
– defining my idea into a 
business model from start-up 
to up-scaling; understanding 
the financial side and having 
realistic expectations, and not 
least knowing my target market 
and how to engage, sustain and 
grow this venture successfully.

Would you recommend the 
course to others? 

Certainly! I would encourage 
anyone who is thinking of 
starting their own business, 
whatever that may be, to 
take up the course. It’s a 
worthwhile investment and 
like any investment, it requires 
commitment to get the most out 
of it. The tutors were excellent, 
they met me at my level and 
guided me step-by-step through 
the business development 
modules in very practical ways, 
all underpinned by relevant 
theoretical knowledge. There 
was a lot of sign-posting to other 
helpful sources of information – 
nothing was too much trouble  
for them. 

Oyin completed the 
Business Start Up Course 

in  November 2015. 
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Universal Credit update
In previous editions of Home News, we have explained the new Universal Credit 
benefit. This is a big change to the whole benefits system and will result in a 
number of existing benefits being replaced. Eventually, Universal Credit will 
replace the following Benefits around the country:

• Housing Benefit

• Income Support

• Income related Employment and 
Support Allowance (ESA)

• Income based Job Seekers Allowance 
(JSA) 

• Working Tax Credit and Child Tax 
Credit 

This year marks an important 
milestone in the roll out of 
Universal Credit, because 
by March 2016 some claims 
for Universal Credit will be 
taken in all Local Authority 
areas throughout the country. 
Initially, this will not have an 
impact on existing claims in 
most of the areas that Hexagon 
covers. However, the speed of 
the roll out is different in each 
area. That means that for some 
residents, it will soon be the 
case that if you need to make 
a new claim for any of the 
benefits above, you will need to 
claim Universal Credit instead. 
Initially, this is most likely if you 
live in Croydon, or the SE1 or 
SE16 postcodes.

Universal Credit involves a 
number of changes to how 

benefits are currently paid.  
In particular, all entitlement 
under Universal Credit is paid 
as a single monthly payment, 
including any entitlement to 
Housing Benefit. This means 
that if you do make a claim for 
Universal Credit, you will need 
to make an arrangement to pay 
your rent to us, as this would no 
longer be paid directly to us by 
Housing Benefit.

We will continue to keep you up-
to-date about Universal Credit 
and the roll out of the new 
benefit to areas that we cover. 
In the meantime if you need 
any more information about 
anything in this article,  
please visit www.gov.uk/
universal-credit or call our 
Customer Service Centre on  
0208 778 6699.
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Make saving your New 
Year’s resolution

Lots of people wake up to the New Year with a financial hangover. The festivities 
of Christmas can seem like a long time ago, but the costs associated with it are 
still very much there.

If this sounds familiar, a good way to avoid being 
in that position next year is to start planning for 
the year ahead. Whether you’re thinking about a 
summer holiday, something special like  
a car or a milestone birthday, or even if you want  
to start getting ahead for next Christmas,  
saving regularly can be a great way of making  
sure that you can do the things you want in  
2016 and beyond.

Many people feel that they aren’t in a position 
to save, but often even a small amount put aside 
regularly can make a big difference. Just £5 a 
week builds up to £260 in a year and that can be 
a big step towards the things that you want to do. 
If you have an amount that you want to save, the 
savings calculator provided by the Money Advice 
Service (www.moneyadviceservice.org.uk/en/
tools/savings-calculator) can help you plan how 
to achieve your goal. 

You can set up a savings account with any bank 
or building society, or with any Credit Union that 
you are eligible to join. As a Hexagon resident, one 
option open to you is to join London Plus Credit 
Union. London Plus have a number of savings 
accounts to help you reach your goals and saving 
regularly with them may also help you if you 
need to access a loan at any point (although loan 
decisions are always made based on London Plus’ 
assessment of individual 
circumstances and 
therefore cannot be 
guaranteed). Of 
course you need to 
be sure that any 
account you open 
is right for you, 
and you should 
take independent 
advice if in doubt.

If you would like to 
join London Plus, contact 

them directly on 
 0207 471 2620 

www.londonpluscu.co.uk
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Condensation

As the longer winter nights kick in and we turn up 
the heating and find that we open our windows less, 
we start to wake up to a common winter visitor - 
condensation! 

What is condensation?

Air contains moisture. 
The temperature of the air 
determines how much moisture 
it can hold, and warm air 
contains more moisture than 
cold air.

When warm, moist air comes in 
to contact with either a surface 
or air that is colder than it is, the 
warm air is unable to retain the 
same amount of moisture held. 
The water then gets released 
either into the cold air or onto 
the colder surface, causing 
condensation to form, quickly 
followed by mould.

What are the causes?

Day-to-day activities such as 
cooking, washing and drying 
clothes, heating and even 
breathing all produce water 
vapour. Air can only hold so 
much moisture in the form of 
invisible vapour, no matter what 
temperature it is.

When the air contains more 
moisture than it can hold, 
it reaches ‘saturation point’ 
and when this is reached, the 
moisture turns back into water 
and condensation occurs. 
The temperature reached at 
saturation point is called the 
‘dew point’.

How can you cut down 
condensation in your 
property?
• Try not to dry clothes in your 

home - if you do, it’s best to dry 
them in your bathroom with 
your extractor fan on and the 
window or trickle vent open

• Do not put wet clothes on 
radiators

• When cooking, use extractor 
fans and keep the kitchen 
door closed. Use lids on pans - 
especially when boiling

• When bathing or washing keep 
the bathroom door closed and 
switch on the extractor fan. 
If there is a lot of steam then 
open the window

• Keep furniture, such as beds 
and wardrobes etc. clear of the 
room walls in order to help the 
air circulate

• Keep your house/flat warm

• Open any air vents in the 
windows and/or walls

While we are sleeping we 
produce about a litre of water 
vapour, so it really helps if you 
leave your window vents or 
windows slightly open at night.

If you follow these basic 
measures the condensation 
problems should be greatly 
reduced or disappear altogether.

DIY  TOP T IPS

Healthy Recipe:
PLANTAIN HOTPOT
Hexagon resident Jacqui 
Fergus presents her recipe for 
a delicious plantain hotpot.

Ingredients
• 1 Red Onion

• 3 Peppers –1 red, 1 green & 
1 yellow (Sliced)

• 2 Large Tomatoes

• 1 Sliced Scotch Bonnet 
Pepper (No Seeds)

• 3 Cloves of Garlic (Chopped)

• 1 tbsp Sunflower Oil

• 1 tsp Cayenne Pepper

• 1 tsp Black Pepper

• 2 tbsp Tomato Ketchup

• 2 tbsp Tomato Purée

• 1 pint Hot Water

• Corn on the Cob (Halved) or 
1 Tin of Sweetcorn

• 1 Packet of washed Spinach

• 3 Plantains (Sliced 
lengthwise)

Method
1. Slice onions, peppers, 

tomatoes and garlic.

2. Lightly stir-fry vegetables.

3. Add seasonings, tomato 
ketchup and tomato purée.

4. Add the hot water and 
sliced plantain.

5. Add spinach and corn then 
bring to boil and simmer 
for 15-20 minutes.

This can be served with rice or 
garlic bread. 
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KIDS CORNER
 F S N O W M A N Y P V W R U E

 X I U E I L I G O F I A R H T

 U C R C T U O L D N G K L I A

 C S E E G I A Z T S O R F B R

 C N O N P R H E O M H O C E G 

 H M E P B L R W C Y P K M R I

 I P O E E K A L F W O N S N M 

 L O A G T O Q C I Z U C P A U 

 L R Z A K O C P E I J J D T Z 

 Y T H O T C H O C O L A T E J

CHILLY

FIREPLACE

FROST

HIBERNATE

HOT CHOCOALTE

MIGRATE

PENGUIN

POLAR BEAR

SNOWFLAKE

SNOWMAN

WHITE

WINTER

Winter Word search

Find the words in the puzzle grid above. Words  
may go forwards or backwards and across or down. 
If you think you have found all the correct words in 
the wordsearch, please send in the details by  
Friday 12th February.

Send your word search entry to: Resident Involvement 
Admin, Hexagon Housing Association, 130-136 
Sydenham Road, London, SE26 5JY.

Three correct entries will be drawn at random. Each will 
receive a £10 Love2Shop voucher. 

Winter jokes
Q: How do 

Eskimos make 
their beds?

A: With sheets of 
ice and blankets 

of snow

Q: Why don’t 
mountains 

get cold in the 
winter?

A: They wear 
snowcaps

Q: What did the 
snowman say to 
the customer?

A: Have an ice 
day!

Microwave  
chocolate Mug Cake

Kids Corner Winners 
 Congratulations to Zeinab Diallo (SE8),  

Tony Odukoya (SE1) and Alexis Adaja (SE13) who 
each won the last Kids Corner competition.

Method
Handy tip - only half fill the mug 
with mixture to avoid it overflowing.

1. Use a large mug to avoid making 
a mess or divide the mixture 
between a couple of mugs.

2. Add the flour, sugar and cocoa 
powder to the mug and mix.

3. Add the egg and mix.

4. Add all the other ingredients 
(apart from the chocolate chips 
if you are planning to use them) 
and mix until smooth.

5. Add any optional extras: 
chocolate chips/nuts/raisins/
chopped banana/peanut butter 
and mix well.

6. Centre your mug in the middle of 
the microwave oven and cook on 
high for 3-4 minutes (depending 
how powerful your microwave is) 
or until it has stopped rising and 
is firm to the touch. Remember 
to watch it rise and check it 
doesn’t overflow.

7. Allow to cool.

8. Serve - you can eat it straight out 
of the mug or tip it onto a plate.

Try this quick and easy 
chocolate cake recipe for a 
delicious dessert which is 
ready in under 10 minutes.  
Your kids will love making  
this super easy cake.

Ingredients (serves 1)
• 4 tbsp self-

raising flour

• 4 tbsp 
caster sugar

• 2 tbsp cocoa 
powder

• 1 egg

• 3 tbsp milk

• 2 tbsp 
chocolate 
chips 
(optional)

You will need:
• 1 large mug  

(or 2 ordinary size mugs)
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130-136 Sydenham Road,  
London SE26 5JY, United Kingdom 
Tel: 020 8778 6699

/HexagonHA

Web: www.hexagon.org.uk

Repairs Freephone

0800 393 338
If you need to report a repair (except gas central heating 
and hot water) please call the Repairs line. This number is 
staffed from 8am – 5pm, Mon – Fri. When phoning outside 
of office hours you will be forwarded to the Emergency 
Out-of-hours Repairs number (shown below).

General Enquiries

020 8778 6699
If you have any general enquiries, including rent or estate 
services, please call the General Enquiries line. This 
number is staffed from 9am – 5pm, Mon – Fri. 

Gas Central Heating/Hot Water problems

0800 206 1367 (open 24 hours 365 days a week)

Emergency Out-of-hours Repairs

020 3701 3518

Other ways to contact us

Customer_desk@hexagon.org.uk
for all general enquiries

Repairs_reporting@hexagon.org.uk
to report a repair 

www.hexagon.org.uk

Text: 07537 400 5287

130-136 Sydenham Road,  
London SE26 5JY, United Kingdom

TRANSLATIONS

Large print or braille
If you would like this edition of Home News 
in large print or braille, please contact 
Hexagon, giving your full contact details.

Competition Time

Of the seven entries received for 
the last Competition Time, only one 
was correct. This was from Chris 
Matthews (SE26) who receives a  
£20 voucher.

The answers to the last Competition 
Time were:

1. London Plus Credit Union

2. 1%

3. £3

4. Nine

5. Bell Group UK

To enter this edition’s Competition Time,  
simply answer the following:

1. What is the dew point?

2. How many residents were 
involved in interviewing the 
repairs contractors?

3. In order to save £260 over a 
year, how much should you 
set aside each week?

4. In what year was Mary’s 
piano built?

5. What does WEA stand for?

WIN £20

Please send your entries, by post, to:

Resident Involvement Admin, Hexagon 
Housing Association, 130-136 Sydenham 
Road, London, SE26 5JY  
Or by email to: getinvolved@hexagon.org.uk 

Three correct entries received by 12th 
February will be drawn at random and will 
each receive a £20 shopping voucher.

The competition is open to all Hexagon 
residents. The editor’s decision is final.


